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TruVision Navigator 9.4 SP3 

Release Notes 

P/N 1049-EN • REV K • ISS 24JUN26 

Introduction 

These are the TruVision Navigator 9.4 SP3 Release Notes with additional 

information not covered in the user manual. For the latest information on 

TruVision Navigator 9.4 SP3 go to: https://firesecurityproducts.com/ 

Overview 

This document covers the following: 

• Summary of new features and key enhancements 

• Summary of bugs fixed 

Summary of new features and key enhancements 

• Full support for TVR 18 recorder series 

o UltraSync P2P connection 

o Face Library management 

o Support in the TruVision Navigator player 

• Added the possibility to export video clips with .mp4 format 

• Support for new event types for the P02 IP PTZ cameras 

• Various cybersecurity updates 

• Support for Microsoft SQL Server 2022 

• Support for Windows Server 2025 

Summary of main bug fixes 

•  An issue has been fixed with regards to latency in retrieving recorded video 

for the TVN23 recorder series. 

https://firesecurityproducts.com/
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• An issue with the display of POS text in ‘out of band’ display mode was 

fixed for the Windows-1250 encoding format. 

Contacting Support 

For help installing, operating, maintaining, and troubleshooting this product, 

refer to this document and any other documentation provided. If you still have 

questions, contact us during business hours (Monday through Friday, 

excluding holidays). 

Note: Please be ready at the equipment before calling. 
 

Europe, Middle East, and Africa 
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Australia and New Zealand 
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https://firesecurityproducts.com.au/ 

cs@firesecurityproducts.zendesk.com 

Product documentation and contact information 

 

 Please scan the QR code to download the electronic version of the product 

documentation. The manuals are available in several languages. 
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