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Market Release Note

MRN_TSX16000

Product number: TSX16000, TSX16000-AU, TSX16000-NZ

Product description: Discovery 4G Comms Module

Release date: November 2025

Aritech is pleased to announce the release of the TSX16000 Tecom Discovery 4G
Communications Module. The TSX16000 is an expansion module which allows Discovery
control panels to communicate over 4G wireless networks for monitoring and system
management.

New Features

Discovery family design, with onboard status indicators, DIN mounted, conforming to
Clipsal 2M sizing
UltraSync Monitoring and full programming / communications between supported
software platform
Power and data managed via a single USB-C cable (provided)
LTE CAT 4 network connectivity for improved coverage and data throughput
Dual SIM slots
Ultrasync ready*
o Applicable service grades™*: Grade 2.5 Cellular, Grade 2.5 Dual Path, Grade
3 Cellular, Grade 3 Dual Path
o Dual Path plans enable failover between ethernet (primary) to the TSX16000
(secondary) — no programming is required
o Cellular and Dual Path plans enable failover between SIM 1 and 2 networks —
no programming required

*Must be TSX16000-AU or TSX16000-NZ

**A Cellular or Dual Path plan must be selected when the Discovery is provisioned (or
updated once a TSX16000 is fitted) in Ultrasync for the TSX16000 to function correctly

Ordering Information

TSX16000-AU includes 1 x Telstra SIM card and 1 x Vodafone SIM card (roaming
enabled)

TSX16000-NZ includes 1 x Vodafone SIM card (roaming enabled)

TSX16000 does not include SIM cards, please consult a Distributor or Aritech contact
before ordering to ensure it is fit for purpose
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Documentation and Downloads

Marketing Collateral Datasheet

Compatibility
e TSX16000 variants are not compatible with the Ultrasync “Durapoll” service grades.

Durapoll service grades have been deprecated and are scheduled to be removed
from Ultrasync.

Support

Please refer to the manuals and documentation on the Aritech Support Portal for more
information.

For technical support, please contact the distributor where the item was purchased.

If the issue has not been resolved by the distributor, a support request can be raised on the
Aritech Support Portal.
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https://aritech.com.au/wp-content/uploads/2025/11/Discovery_4G-Comms_DS_NOV2025_A4.pdf
https://support.firesecurityproducts.com.au/hc/en-us
https://support.firesecurityproducts.com.au/hc/en-us
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