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Market Release Note       

MRN_TECOMPLUS-2.0.4 

Product number:  TecomPlus 

Product description: TecomPlus mobile app 

Product version: 2.0.4 

Release date: 11 May 2021 

 

Aritech is pleased to announce the immediate availability of the next version of the 

TecomPlus mobile app, featuring video integration and improved support for tablet devices. 

From this version moving forward, the user name field is no longer required in the panel and 

notifications set up. After updating, TecomPlus will automatically modify your existing 

notification settings to use the user number instead, and no action should be required to 

ensure continuity of this service. If you find that you are having problems following this 

update, please contact the technical support team today. 

New features 

• Video integration with TruVision NVRs 

• Landscape orientation is now supported on tablet devices 

• Support for new 4 Door NAC (TS1066-4) doors added 

Improvements 

• Notifications no longer require the user name to be configured, so it has been 

removed from the panel config screen 

• Improved tap areas on panel list 

• Updated history event list to support more panel event messages 

• General performance optimisations 

Resolved Issues 

• Date and time selectors now behave correctly on newer devices and versions of iOS 

• Trace events now take you to the history screen instead of the panel list 

• Resolved issues where TCP/IP panel connections may not connect correctly or 

cause the app to terminate unexpectedly 

• Event list now displays correctly when connecting to a panel with a low event count 
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• Resolved issues with Syncing where the Syncing overlay may not display correctly or 

cause the app to terminate unexpectedly 

• Input Isolate commands no longer require the ‘Open door’ menu to be selected in the 

user’s alarm group  

• Resolved issue where panel list and configuration may be restored to a device, but 

was not able to be used due to the PIN validation failing. Now when panel list and 

configuration is restored, user will be prompted to enter PIN, which is validated 

against panel prior to being stored in the configuration 

• General fixes to field validation 

 

Documentation and Downloads 
 

Marketing Collateral TecomPlus mobile datasheet 

Tecom Portfolio Compatibility Matrix 

Download now 

    

 

Known issues 
• When using a TS1084 IUM, users are not available in the app. This will be resolved in a 

future update. 

Support 
Please refer to the manuals and documentation on the Carrier Fire & Security Support Portal 

for more information. 

For technical support, we encourage you to contact Hills Technical Support for all technical 

support calls. Alternatively you can log a support call on the Carrier Fire & Security Support 

Portal 

https://www.firesecurityproducts.com.au/documents/TecomPlus-DS.pdf
http://www.firesecurityproducts.com.au/documents/TecomCompatibilityMatrix.pdf
https://support.firesecurityproducts.com.au/
https://www.hills.com.au/
https://support.firesecurityproducts.com.au/
https://support.firesecurityproducts.com.au/

