
WMS Pro
Web Management System

Discover the Next Generation of  
Tecom Management Software



WMS Pro is the next step in 
management software, providing a 
seamless and modern management 
solution for your security and 
access control system. 
Designed and developed in Australia, for Australian 
and global markets.

WMS Pro is the latest software suite from Aritech 
that works hand-in-hand with your Tecom security 
and access control systems. 

WMS Pro has been designed to improve safety, 
situational awareness and increase efficiency, while 
adding value to any installation, for small, medium 
and large enterprises.

FEATURE-RICH SOFTWARE

WHY CHOOSE WMS PRO

 Graphical site maps  NAC integration  Automated reporting 
Automations (time/event 
triggers & actions)


Tecom Discovery 
integration 

Comprehensive alarm 
management 

Cardholder and Credential 
Management 

Interactive widget-based 
dashboard

 Flexible Access Rights  Dark Mode  History logs and export  Documented REST API

 Reports  Wizards & Tools  Custom card formats  CTPlus integration


Device command and 
control 

Tecom Smart Card 
Programmer Integration 

Web-based multi-client 
interface 

Card template design and 
printing

 Asset tracking 
Proactive maintenance 
reminders  Cyber secure 

Situational awareness 
incident response



UPGRADE TODAY TO  
TAKE FULL ADVANTAGE 
OF WMS PRO 3’S NEW 
CAPABILITIES

The card template designer 
allows the operator to select from 
cardholder fields or use Labels 
to create custom text to appear 
on the card template for all 
cardholders.

By organising cardholders 
into Departments in WMS Pro, 
Operators can leverage the ability 
to create different card templates 
for each Department to distinguish 
cardholder authority levels at a 
glance.

Tracking assets is a crucial and 
critical aspect of any site, with 
specialised requirements around 
security and access control systems 
to manage servicing and maintenance 
of the systems that protect critical 
infrastructure. 

WMS Pro simplifies this process by 
storing details of physical assets, 
represented as devices in your system. 
This ensures that real-world information 
such as device type, manufacturer, 
model, installation date, and the next 
service due date are all stored directly 
with the device record in WMS Pro. 
This makes service and maintenance 
easier and more accessible when 
troubleshooting or replacing 
equipment, and WMS Pro is even 
equipped with the ability to generate 
preventive maintenance reports listing 
all devices due for service leading 
up to a specified date, and can alert 
Operators when devices have passed 
their service due date. 

WMS Pro puts preventive maintenance 
at your fingertips, ensuring the 
health of your system isn’t left as an 
afterthought. 

DEVICE ASSET 
TRACKING

New to WMS Pro is a powerful 
suite of customisable automations, 
allowing actions to be performed 
automatically in response to 
specific events or schedules. 
Automations allow customers to 
streamline common & repetitive 
tasks, such as scheduling a report 
to be sent to store managers at 
9am every Monday, or locking any 
number of doors across multiple 
Controllers when a lockdown 
switch is activated. 

Let WMS Pro automations work for 
you, even while you’re away from 
the screen.

AUTOMATIONS (EVENT 
& TIME TRIGGERS)

Site maps provide an easy-to-
understand interface for all types 
of Operators, such as guards, 
reception staff, site managers, and 
more. 

Site maps allow an Operator to 
view a fully customisable layout of 
their site and devices, with each 
device indicating its live status, 
and providing quick access to 
control commands and active 
alarms.

Operators can choose any image 
to use as the background for their 
map, create and customise points 
to represent devices, create links 
between maps, and restrict access 
to any map based on the access 
permissions of Operators.

SITE MAPS

In addition to enrolling 
ChallengerPlus and Discovery 
control panels, customers can 
now also enrol ChallengerLEPlus 
control panels, and Network 
Access Controllers connected 
directly to the software. Whilst 
ChallengerLEPlus control 
panels are licensed the same as 
ChallengerPlus and Discovery 
controllers, NAC licensing is 
managed via a new license 
type, ensuring that costs are 
comparable for a range of use-
case scenarios.

ADDITIONAL 
CONTROLLER TYPES

Reporting in WMS Pro is 
continually being enhanced and 
expanded, ensuring that you have 
access to detailed information 
when you need it. 

In addition to standard reports 
for history events, Cardholder 
and access group summaries 
etc, customers can also run 
customised asset tracking reports, 
inactive Cardholder reports, 
and region occupancy reports. 
Customers running reports with 
customisable parameters also 
benefit greatly from the new report 
templates functionality, allowing 
those customisations to be saved 
for repeated use.

NEW REPORTING 
FEATURES

PHOTO ID 
PRINTING



You’ve asked, we’ve listened.

WE'VE ENHANCED WMS PRO WITH 
SIGNIFICANT IMPROVEMENTS IN...

2-FACTOR AUTHENTICATION (2FA) 
2FA support has been expanded in WMS Pro to support popular authentication apps, such as 
Google Authenticator and Authy, which can generate unique codes without requiring email setup 
or internet connectivity. This provides more options, and allows for greater security when securing 
Operator logins to the system.

DASHBOARD
The dashboard is the cornerstone of any management software package. It provides an overview 
of your system at large, and with new interactive options for widgets, Operators can quickly 
navigate to related sections of the system, with appropriate filters pre-applied, with a single click. 
This makes actioning tasks related to the dashboard info quick and easy.

ALARM ENHANCEMENTS
Managing alarms is a critical aspect to your security system, and WMS Pro adds a new level of 
situational awareness to the already powerful suite of options by adding current device status and 
quick actions to the alarm detail screen, letting Operators control doors or isolate equipment without 
interrupting their current tasks,—boosting efficiency. Alarms can also trigger full-screen overrides to 
ensure critical events, such as duress conditions, are seen and prioritised more effectively.

CARDHOLDER BEHAVIOUR
WMS Pro 3 gives Operators enhanced visibility into Cardholder behaviour, including the ability to 
add custom notes for record-keeping or sharing. It can track inactivity, trigger alarms after a set 
period, and optionally void inactive credentials. Operators can set capacity limits, and monitor 
real-time Cardholder presence. Features like muster reporting and region counting are simplified, 
using existing hardware at no extra cost for all WMS Pro users.

INSTALLATION
Improvements to the WMS Pro server software allows more advanced installations to proceed 
easier than ever. Advanced SQL Configuration during the installation process allows you specify 
the location of the SQL database and instance name, along with the username and password 
authentication details to be used by WMS Pro when connecting to the database.



About Aritech
Aritech provides leading security and life-safety solutions for both 
commercial and residential applications covering intrusion, video, 
transmission and access. Offering some of the most-trusted product 
names in the industry, and backed by ongoing partner services and 
support, Aritech helps customers secure and protect what matters most. 
For more information visit www.aritech.com.au.  
Follow us on LinkedIn @AritechAustralia.

www.aritech.com.au
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WMS PRO
LITE vs STANDARD EDITION

WMS Pro is available in two base editions - 
Lite and Standard.

•	 Lite edition is ideal for small customers 
who may not require alarm management 
and just want a modern and easy to use 
management software for their Tecom 
system

•	 Standard edition is ideal for customers 
managing large and/or multi-site systems, 
with the potential for future integrations to 
manage cardholders and/or devices using 
third party systems

Lite 
Edition

Standard 
Edition

Included Controllers 1 5
Included NACs 0 0
Max Controllers / NACs (combined) 50 600
Included Operators (active sessions) 2 5
Max. Operators (active sessions) 20 300
Tecom Discovery Integration Yes Yes
Dark Mode Yes Yes
Alarm Handling Optional Yes
Site Maps Yes Yes
Automations Yes Yes
External API N/A Optional
		


