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Release Notes       

MRN-WMS2.1-1.31 

Product number:  WMS-STANDARD, WMS-ADVANCE, WMS-ENTERPRISE 

Product description: Web Management System for Challenger10/ChallengerPlus 

Product version: WMS V1.31-53238.1901 

Release date: 17 Feb 2021 

 

WMS is a web-based system that allows the operator to generate reports, control devices and 

manage users from Challenger10 and ChallengerPlus panels.  

New features 

• ChallengerPlus and ChallengerLEPlus support 

• New software integration via REST API and WebSocket API 

• Improved installation and upgrade of WMS 

• Added search string in email body 

Resolved Issues 

• Fixed an issue where only master roles can assign higher level alarm groups. 

• Fixed an issue where preferred path for download is not being used. 

• Fixed an issue where RAS door names were not showing in Control and Status page. 

• Fixed an issue where “Add/mod user..” event displays incorrect number and name 

• Fixed an issue where Select all pages tick box ignores ‘Filter by region group or panel’ in 

Event auditing page. 

Known issues 
• Any patches loaded (e.g., Card formats and Lift floor control) are removed after upgrading.  

• Status and control via API and browser do not work after upgrading from earlier versions of 

WMS 

Support 
Please contact technical support on the Carrier Fire & Security Support Portal for more information. 

https://support.firesecurityproducts.com.au/hc/en-us

