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Market Release Note       

MRN_TS1084_V01-02-57932 

Product number:  TS1084 

Product description: Challenger10 Memory Expansion Module 

Product version: V01-02.57932 

Release date: 4 August 2021 

 

Resolved Issues 

• Fixed issue where some PIN's might not work after download of all users 

Documentation and Downloads 
 

Marketing Collateral Memory Expansion Module datasheet 

Firmware Download Latest version is available via CTPlus.  

CTPlus can be downloaded via the Resource Library 

 

Important note 
After updating from an older TS1084 firmware version, you may be required to re-

download all users. Please ensure that you have a backup of the users in software prior to 

upgrading this firmware. 

Support 
Please refer to the manuals and documentation on the Carrier Fire & Security Support Portal 

for more information. 

For technical support, we encourage you to contact Hills Technical Support for all technical 

support calls. Alternatively you can log a support call on the Carrier Fire & Security Support 

Portal. 

http://www.firesecurityproducts.com.au/documents/TS1084-DS.pdf
https://www.firesecurityproducts.com.au/downloads-and-resources-library
https://support.firesecurityproducts.com.au/hc/en-us
https://www.hills.com.au/
https://support.firesecurityproducts.com.au/hc/en-us
https://support.firesecurityproducts.com.au/hc/en-us

