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Market Release Note

MRN-TECOMC4-SNMP

Product number: TS-C4-SNMP

Product description: TecomC4 SNMP Driver

Product version: 1.0.48007.37
Affected parts: n/a
Release date: February 2020

Interlogix is pleased to announce the immediate availability of the SNMP Monitor driver for
TecomC4 Management Software

Supported Versions

e SNMP Monitor Service Application V1.0.47945.90 or later
o SNMPV2C traps only supported

e TecomC4 2017 SP1 and later

Licensing & Support

Technical Support

Support is provided by Interlogix for the connection and use of the 3rd party device(s) within
TecomC4. For these enquiries, please contact us: support@interlogix.zendesk.com

For support enquiries relating to configuration and use of 3rd party device(s) outside of
TecomC4, please refer to the supplier and/or manufacturer of the device. Integration
manuals can be found on the C4 portal (www.c4portal.com).

Online Registration and Licensing

TecomC4 and all applicable licenses can be purchased and registered online at
www.interlogix.com.au/tecomc4-site-registration
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